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    IHI's Work Is Grounded in Improvement Science

    IHI uses and teaches practical quality improvement methods to enable sustainable changes in all aspects of health and health care.
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    IHI Patient Safety Congress

    On May 14–16, join health professionals from around the world who are passionate about ensuring safe, equitable care wherever it’s provided – from the hospital to outpatient settings to the home.
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                Health & Health Care Consulting
              IHI provides improvement expertise, methods, tools, and best practices to address key health care challenges.
          
            

      
      
      
  
               	
        
            
                Assessment
              
          
            

      

	
        
            
                Strategic Consulting
              
          
            

      

	
        
            
                Transformation Consulting
              
          
            

      




      




  


  






      




      
  
               	
        
            
                Who We Help
              Our work includes partnering with health systems, community-based organizations, foundations, industry partners, and governments across the globe.
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    Experience and Expertise

    IHI’s consulting team partners with you to co-design support and solutions tailored for your specific context and improvement needs, including assessment, strategy, capability-building, and transformation.
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    Breaking the Rules for Better Care

    How many rules, created with the best of intentions, don’t benefit patients, families, or staff? Breaking the Rules for Better Care, an IHI Leadership Alliance initiative, encourages health systems to identify health care “rules” that get in the way of the care experience.
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    IHI Framework for Improving Joy in Work

    With burnout and staff turnover in health care continuing to rise at alarming rates, this white paper describes a framework with nine critical components to improve joy in work and workforce well-being.
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              For more than 30 years, IHI has used improvement science to advance and sustain better outcomes in health and health care across the world.
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    Improving Health and Health Care Worldwide

    IHI brings awareness of safety and quality to millions, catalyzes learning and the systematic improvement of care, develops solutions to previously intractable challenges, and mobilizes health systems, communities, regions, and nations to reduce harm and deaths.
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          Ask Me 3: Good Questions for Your Good Health


        

                  
            Ask Me 3® is an educational program that encourages patients and families to ask three specific questions of their providers to better understand their health conditions and what they need to do to stay healthy.
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          Highlights


      
        	Ask Me 3 brochure for patients: Includes the 3 questions and guidance on how and when to ask the questions


      	Ask Me 3 poster


        

  



        

                    
          
            Note: French, Spanish, and Portuguese translations also available for download.
Ask Me 3® is an educational program that encourages patients and families to ask three specific questions of their providers to better understand their health conditions and what they need to do to stay healthy.
	What is my main problem?
	What do I need to do?
	Why is it important for me to do this?

Designed by health literacy experts, Ask Me 3 is intended to help patients become more active members of their health care team, and provide a critical platform to improve communications between patients, families, and health care professionals.
Complimentary Materials and Resources Available
IHI provides, through a non-exclusive, non-transferable license, certain Ask Me 3 materials and resources for download and distribution free of charge to aid in the promotion of health communication, including health literacy, and increased patient safety.
We request that individuals who download and distribute Ask Me 3 materials and resources, representing themselves or organizations, please abide by the terms and conditions for use of these materials.
	Ask Me 3 Materials: Terms and Conditions for Use

Trademark
Ask Me 3® is a registered trademark licensed to the Institute for Healthcare Improvement.
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